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Tém tiit: Trong boi canh chuyén doi s6, nang lwc s6 tré thanh nang luc cot 151' déi voi sinh vién dai hoc,
ddc biét la sinh vién nganh Quan tri nhan lwc. Nang luc nay khéng chi bao gom kha nang sw dung cong
nghé ma con lién quan dén khai théac, xir Iy va danh gid thong tin trong moi truong so. Nghzen cteu khao
sat 250 sinh vién nam thie nhat nganh Quan tri nhan lyc nham déanh gié nhdn thu’c vé tam quan trong cua
ndng liee s6 va mire dg thanh thao mot sé ndang lyc nhu' khai thac dit liéu, giao tiép va hop tac s6, sir dung
tri tué nhan tao va bdo dam an toan khéng gian so.

Tir khoa: nang luc so, nang luc so cua sinh vién, nganh Quan tri nhan luc

Abstract: In the context of digital transformation, digital competence has become a core competency
for university students, particularly those majoring in Human Resource Management. This competence
not only involves the ability to use digital technologies but also includes the capacity to access, analyze,
and critically evaluate information in digital environments. The study surveyed 250 first-year students
majoring in Human Resource Management to examine their awareness of the importance of digital
competence and their proficiency in several key areas, including data and information literacy, digital

communication and collaboration, the use of artificial intelligence (Al), and digital safety.
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1. Pit vin dé

Trong bdi canh chuyén dbi sé dang dién ra manh
mé trén toan cau, nang luc s6 tré thanh mot trong
nhitng nang luc bt 151 ddi véi sinh vién (SV) dai hoc.
Khong chi ding lai ¢ kha nang st dung cac cong cu
cong nghé, nang luc sé con bao gdm viéc khai thac,
xtr ly va danh gla thong tin mot cach hiéu qua trong
mdi truong s6. P v6i SV noi chung, SV nganh
Quan tri nhan lyc (QTNL) néi riéng, viéc trang bi
nang luc s6 khong chi gitip nang cao hiéu qua hoc
tap ma con mo rong kha ning tiép can tri thirc va
thich tng tot hon véi yéu cau cua thi truong lao dong
hién dai. Sy phat trién cua cac hé thong quan tri nhan
su, dit liéu nhan luc va cac nén tang tuyén dung truc
tuyén doi hoi ngudi 1am nhan sy phai c6 kha ning sir
dung thanh thao cac cong cu sb, ddng thoi biét phan
tich va khai thac dit liéu phuc vu cho viéc ra quyét
dinh. Nhan thic duoc tam quan trong cua nang luc
s6 d6i voi SV, nhom nghién ciru tién hanh khao sat
thyuc trang nang luc s6 ctia 250 SV nam tha nhét, hé
chinh quy nganh QTNL, Hoc vién Hanh chinh va
Quan tri cong. Trong bai bao nay, nhom nghién cuu
trinh bay mot sé két qua nhu nhéan thirc ciia SV vé
tam quan trong cua nang luc s6; mirc do thanh thao
ctia SV ddi vai cac nang lyc s6 co ban.

2. Thuce trang ning lwe s6 cia SV nganh
QTNL, Hoc vién Hanh chinh va Quan tri cong

2.1. Nhén thirc ciia SV vé tam quan trong ciia
nang luc 6

Két qua khao sat cho thay SV ¢ nhan thirc khac
nhau v& tim quan trong cta nang luc s6 ddi véi SV.
Cu thé, c6 233 SV (chiém 93,2%) cho rang ning luc
s6 “Gitip SV khai thac, danh gid va sit dung hiéu qua
thong tin, dir li¢u 56 phuc vu hoc tdp”. Pay lati 1€ cao
nhét trong cac phuong 4n, cho thiy SV danh gi4 rat
cao kha ning tiép can va xur ly thong tin trong moi
truong sé — mot yéu td quan trong trong hoc tap dai
hoc hién nay. Bén canh d6, cac khia canh lién quan
dén phat trién phuong phap hoc tap ciing dugc SV
danh gia twong ddi cao. Cu thé, c6 150 SV (chiém
60,0%) cho rang nang luc sb “Gdp phdn phat trién
nang luc tw hoc, hoc tap chu dong va hoc tdp suot
doi”, trong khi 148 SV (chiém 59,2%) nhan dinh
nang lyc nay “gitip tang cuong kha nang giao tiép,
trao déi va hop tdc trong moi truong hoc 1ap 567,133
SV (chiém 53,2%) cho ring ning luc sé gop phan
“Hinh thanh thai d¢ hoc tdp co trach nhiém, tudn
thu dao dirc hoc thudt va an toan thong tin”. Nhitng
két qua nay cho thiy SV budc diu nhédn thic dugc
vai tro cua cong nghé s6 khong chi trong viéc tiép
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can tri thtc ma con trong viéc hinh thanh phuong
thirc hoc tap chu dong va hop tac. Tuy nhién, két qua
khao sat ciing phan 4nh mot s6 quan niém chua that
sy phu hop vé tam quan trong cua nang luc s6 dbi
v6i SV. Chang han, 48 SV (chiém 35,2%) cho ring
NLS “giup SV sir dung cong nghé voi muc dich gidi
tri va giao tiép cd nhan”; 77 SV (chiém 30,8%) cho
rang NLS c6 thé “giip SV thay thé hoan toan phwong
thire hoc tdp truyén thong ma khéng can ky nang hoc
thudt’. Boi vay, trong qua trinh giang day, bén canh
viéc ting cuong 10ng ghép cac ndi dung vé ning luc
s0, k¥ ning khai thac, xir Iy va danh gia thong tin
trong chuong trinh hoc, giang vién can chii trong hon
dén viec nang cao nhan thic cia SV vé vai tro va y
nghia cta nang luc sb.

2.2. Mirc do thanh thao NLS ua SV nganh
OTNL, HVHC&QTC

Bang 1. Murc do thanh thao nang luc khai thac thong tin va dir liéu cua SV

)
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s6 chinh 14 nén tang quan trong gitip SV thich tng
nhanh véi moi truong hoc tap hién dai. Mat khac,
khao sat ciing chi ra nhimng rao can dang ké déi voi
cac k¥ nang doi héi tu duy phan tich chuyén sau.
Pién hinh 14 ning lyc dénh gi4 do tin cdy cua thong
tin - tiéu chi 2 chi dat mirc DTB 3,25 trong d6 c6 52%
SV chi dung lai 6 muic “thanh thao trung binh”. Mac
du da s6 SV da hinh thanh dugc k¥ ning thao tac ky
thudt co ban trén méi truong s6, nhung kha ning loc
va danh gia do tin cdy cta thong tin van con nhiéu
han ché. SV ¢ xu hudng chu dong tim kiém kién
thirc ngoai gi4o trinh nhung lai dé roi vao trang thai
“nhiéu” thong tin. Chia s¢ v& van dé nay, mot SV cho
biét: “Chiing em sé mat dinh hwéng khi tim tai liéu.
Co thé la sé tim dwoc nhitng nguon tai liéu khong
uy tin o trén Internet hodc la gap kho khan trong
viéc la tim nhitng tdi liéu ma cdc thay cé gidi thiéu”.
béng cht y hon, ky nang quan

Mirc d6 dat duogc ly va luu trit dir li¢u — tiéu chi
Hoan Thanh R4 3 ghi nhan muc “thanh thao”
. toan chua | it thanh | thao | Thanh | ot L& o . 1
TT Tiéu chi . ' thanh thap nhat voi BTB 3,18. Ty 1¢
thanh thao trung thao h R . cr ] .

thao binh thao SV thira nhan “it thanh thao
N |% [N|% [N |[% [N |% |N|% DPTB| trong viéc sap xép file khoa
1 |Téi co thé tim kiém va loc thong tin,[16 |64 [17]6,8 [112]44,8]8433,621(84 [330 | hoc va bao mat dit liéu 1én
dulllcu trep Internet-phuc v-u hoc tapy t6i 17’ 6% ’ phén 4nh su thiéu

2 |T6i co thé danh gia do tin cdy cua|10 |4 26(10,41130(52 |5923,6 (25|10 (3,25 .. z z R
thong tin trén maéi trudong sb huyt trong kha néng sap xép va
3 |Téi c6 thé quan Iy va luu trix thong tin,| 11 |44 |33 [13,2[122/48,8(67(26,8176,8 (3,18 | qudn ly dit liéu mot cach khoa
tdi ligu s0 mot céch khoa hoc hoc. Két qua khao sat cho thiy
4 |Toi g(’) ghé s dung va chia s¢ thong|10 |4 32112,8194 |37,6(85(34 |2911,6 3,36 SV “thanh thao” cic k}N' néng

tin s0 d€ phuc vu hoc tap va cong viéc ;

[Nguén: Nhém nghién civu khao sdt]

Két qua khao st tir bang 1 cho thay SV dat dugc
nang lyuc khai thac thong tin va dit liéu ¢ cac muc do
khac nhau, ti I¢ SV dat duoc & muc “thanh thao trung
binh” va “thanh thao” chiém ti 18 16n hon. Sb lugong
SV danh gia mic do “hoan toan chua thanh thao”,
“/t thanh thao” chiém ti 1& kha cao. Cung véi do, ti 1€
SV dat muc “rat thanh thao” con khiém ton. Cu thé,

bé ndi nhu chia sé va tim kiém
(DTB > 3,3) nhung lai yéu vé quan 1y va kiém chimng
di licu (PTB < 3,2). Thyc trang nay ching té6 SV
m&i dimg lai & viée khai thac thong tin phd thong,
chua thye sy lam chu dugc cac quy trinh quan ly dir
lidu. Pay la nit thit cAn thao g& dé SV dép mg yéu
cau quan tri nhan sy chuyén nghiép trong bdi canh
chuyén déi sb.

v6i tidu chi 4 c6 DTB cao nhit Badng 2. Mire d¢ thanh thao ndng liec giao tiép va hop tdc trong méi trieong s6 ciia SV

dat 3,36, trong do c6 45,6% SV Mitc db dat duce
danh gia tir mre “thanh thao” va Hoan Th; h' '
“rat thanh thao” cho thay SV da wan |l | RA
rét quen thudc v6i cac nén tang |11 Tiéu chi chua | "o | trung | thao | PERD
: thanh ; X : thao
luu trit va cong cu cong tac truc thao binh
tuyén. Cung voi do, ky nang N| % [N| % N| % |N| % |N|%|DTB
tim kiém va loc thong tin - tiéu |, | Toico thé giao tiép va trao ddi thdng 1 |y ¢ |57 1081110144 |78]31.2/23 9.2 13,29
chi 1 ciing ghi nhan két qua kha tin hi¢u qua qua cdc nén ting sO ’ ’ ’ |
quan véi DTB 14 3,30 khi phan |, |T0i ¢ the lam viée nhém va phoi\ ;14 ¢ 135114 |105]42 |76|30,4(22 (8.8 |3,24
16n SV di chit déne hinh thanh hop cong viéc truc tuyén
on 4 chu dong hinh than - . .
L. , g A . . T6i ¢6 thé van hanh cac thiét bi s
3 ar PS0l10]a  |43|17.2/110(44 |68 |27,2]19 |7,6|3,17
tho1 quen tra cuu tai licu va van phuc vu hoc tap
ban chuyén nganh tren khong 4 |Toic6 the sir dung céc phanmem va 16 4 137|145 108143.2/68 272121 (8.4 13,16
gian mang. Sy nhay bén trong nén tang s6 phuc vu hoc tap ’ ’ ’ ’ e

viéc ti€p can va lan toa ndi dung

282

[Nguén: Nhém nghién civu khéo sdt]
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Két qua bang 2 cho thiy mirc do dat dugc dbi voi
ning luc giao tiép va hop tic trong moi trudng sd cua
SV ¢ muc “thanh thao trung binh” chiém ti 1& cao
nhat, mic do “thanh thao” Xép thir 2. Ti 1¢ SV dat
mirc do “rat thanh thao” con thdp, chi chiém tir 7,6
dén 9,2%. Trong khi d@6, ti 1é mirc d “it thanh thao”
vad “hoan toan chua thanh thao” chiém ti 1& cao hon.
Mirc d§ dat duoc co sy khac nhau gitra cac tiéu chi,
tuy nhién sy khac nhau nay khong nhiéu. Cu the tiéu
ch1 “giao tiép va trao doi thong tin qua céc nén tang
$6” v6i PTB dat 3,29. Thuc té cho thay, SV khoa 25
duoc tiép can cac nén tang O tir khd sém nén khi
twong tac qua cac nén tang s c6 mirc do “thanh thao™,
“rat thanh thao” chiém ti 1& cao véi lan lugt 1a 31,2%
va 9,2%. Cung véi do, tiéu chi vé “lam viéc nhom va
phéi hop truc tuyén” ciing dat DTB 1a 3,24 diém véi
mirc d6 “thanh thao”, “rit thanh thao” chiém 39,2%,
va 42% SV dat mutc ‘thanh thao trung binh”. Trong
bbi canh chuyén ddi s va su gia ting cua cac hinh
thirc hoc tap, lam viéc truc tuyén, k¥ nang lam viéc
nhém va phéi hop trén méi truong sb tro thanh ning
lyc quan trong ddi voi SV.

Bén canh d0, 2 ti€u chi con lai dat DTB thép hon.
Cu thé, tiéu chi “van hanh thiét bi s6 phuc vu hoc
tap” chi dat diém trung binh 3,17 phan anh viéc nhiéu
SV con gip kho khan khi két ndi thiét bi, xtr 1y cac
16i k¥ thuat co ban ctia méy tinh hodc van hanh thiét
bi trinh chiéu trong hoc tap. Muc th?ip nhat thudc
vé tiéu chi “str dung cic phan mém va nén tang sb
chuyén dung phuc vu hoc tap” (tiéu chi 4) voi diém
trung binh 3,16. Nhu vay, voi cac mac do dat dugc
khac nhau cho thdy SV dang manh vé cac ky ning
két ndi xa hoi (PTB trén 3,2) nhung lai yéu hon & cac
k¥ nang thuc hanh chuyén mén (PTB dudi 3,2). Su
chénh 1éch nay cho thdy nhu cau cip thiét trong viéc
dao tao thém vé cach sir dung thiét bi va cac phan
mém, cac nén tang ) giap SV hoc tap, lam viéc hi¢u
qué va chuyén nghiép hon trong ky nguyén sd.

Bdng 3. Murc do thanh thao nang lyc sur dung tri tué nhan
tao cua SV

Murc d6 dat dugc
TT Tiéu chi chua |1t thanh  thao  Thanh |
. thao trung thao
thanh R thao
binh
thao
N|% N|% |[N |% |N|% [N |% |PTB
Toi hiéu co ban vé tri
1 [tué¢ nhan tao va Gng|15(6 |39|15,6]119(47,6 |61(24,4|16|6,4 (3,09
dung cua Al
Toi ¢6 thé sir dung cac
2 |cong cu Al dé hd tro|11(4,4|26|10,4|11244,8 |79]31,6/22(8,8 |3,30
hoc tap va cong viéc
Toi ¢o ¥ thirc su dung
3 |AI mdt cach co dao|14|5,6(22(8,8 |112(44,8 |71(28,4|31|12,4|3,33
dtre va trach nhiém

[Nguén: Nhém nghién ciru khdo sdt]
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Két - qua khao sat cho thdy, trong tu nhu nang lyc
giao tlep va hop tac trong mai trudong so 0 nang luc
nay, SV chu yéu dat dwoc & muirc d6 “thanh thao trung
binh” chiém ti 1& cao nhat, mirc d” “thanh thao” xép
thir 2, mae do “it thanh thao” van chiém ti 1& 16n tir
8,8 — 15,6%. Trong khi do, mtc do “rt thanh thao”
¢6 ti 1¢ khiém ton hon 1a 6,4%, 8,8%, 12,4% lan lugt
cho tiéu chi 1, tiéu chi 2 va tiéu chi 3. Cu thé, tiéu
chi “y thtc st dung AI mdt cach c6 dao duc va trach
nhiém” (tiéu chi 3) dat diém trung binh cao nhit véi
3,33 diém, cho théy SV bude dau nhan thire duge cac
nguyén tic dao dirc trong khai thac cong nghé.Tiéu
chi “sir dung cac cong cu Al hd tro hoc tap va cong
viéc” (tiéu chi 2) dat diém trung binh 3,30; trong d6
40,4% SV ty danh gia & mtc “thanh thao” va “rit
thanh thao” khi sir dung cac cong cu Al. Tuy nhién,
mot nghich 1y dang chu y 13 tiéu chi “hiéu biét co ban
vé tri tué nhén tao va img dung cia AI” (tiéu chi 1) lai
¢6 diém trung binh thip nhét (3,09), véi 21,6% SV
thira nhan chua hiéu rd nguyén Iy van hanh cua cong
nghé nay. Didu nay cho thy viéc st dung Al chu
yéu dya trén tinh tién ich hon 14 trén nén tang hiéu
biét cong nghé. Su thiéu hut kién thirc nén khién SV
d& str dung Al theo cach may moc, khé kiém chimg
hodc t6i wu hoa két qua do Al tao ra. )
Bang 4. Murc do thanh thao nang luc an toan khong gian so

cua SV

Murc d¢ dat dugc

Hoan

. | Thanh .
toan | it |y o | Thanh | R
TT Tiéu chi chua | thanh i thanh
N trung thao
thanh | thao . thao
binh
thao
N|% INJ% [N [% [N][% |[N[% |pTB
Téi biét bao vé sirc
| |Khoe the chat va tinh | 15 )y 16 1103 1412{92|36,8 |25 10 |339
than khi sir dung cong
nghé sb
o |Toibietbao vethictbil, |, ¢lhglg o7 |358(85(34 |41]16,4]3,53
va dir liéu ca nhan
Toi biét bao vé thong
3 |tin cd nhan va quyen|| 1, 4 lholg oy 368(30 (32 |47(18,8(3,52
rieng tu trén mo1
truong 56

[Nguon: Nhém nghién civu khéo sdt]
Két qua khao sat cho thiy nang luc an toan khong
gian s6 1a nhém nang lyc c6 mic diém cao va 6n
dinh nhat so v6i cac nhom ning lyc khac. Diém trung
binh cua cac tiéu chi dao dong tur 3,39 dén 3,53 phan
anh muc d6 thanh thao twong ddi tot ciia SV trong
viéc bao dam an toan khi hoat dong trén moi truong
s6. Két qua nay cho thdy SV hién nay c6 ¥ thirc kha
13 rang vé viéc bao vé an toan thong tin ca nhan khi
tham gia cac hoat dong truc tuyén. Mirc d6 thanh
thao thé hién rd nhat & tiéu chi thi 2

(Xem tiép trang 331)
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